fruenorthjourneys

CLIENT RESERVATION FORM (This form is to be printed & posted or faxed back)

PERSONAL DETAILS

Family Surname Date of Birth
First Name Mobile Phone No
Middle Name Home Phone No
Occupation Fax No

E-mail Address

Street Address

Town/Suburb State

Postcode Country

EMERGENCY CONTACT DETAILS

Full Name

Relationship Daytime Phone No
Middle Name Home Phone No
Occupation Fax No

E-mail Address

Street Address

Town/Suburb State

Postcode Country
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JOURNEY DETAILS

Chosen Adventure

Departure Date Return Date Length in Days

Preliminary Medical Conditions (A complete Medical form must also be completed see Medical Forms)

PASSPORT DETAILS

Name as it appears on the passport:

Passport No: ---- Place of Issue:
Date of Issue: Expiration Date: -------=s==ss=seeeemeemme oo eeeeee
Citizenship: ----------=-=-mmmmmmm oo

Passport Photograph:

Identifying Physical Features: (such as scars, tattoos)

SPECIAL REQUESTS
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PAYMENT DETAILS

Deposit Paid Payment Method

Payment can be made by either:

Direct Deposit to:

Peter Gosling

Bank Account: Westpac
BSB No: 734063
Account No: 594398
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PLEASE READ AND UNDERSTAND THE TERMS AND CONDITIONS BEFORE
SUBMITTING YOUR CLIENT RESERVATION FORM TO TRUE NORTH
JOURNEYS PTY LTD (TNJ)

TERMS & CONDITIONS

The True North Journeys destinations are operated by True North Journeys Pty. Ltd “the company”.
The Company is registered in Queensland, Australia. True North Journeys Pty Ltd — ABN 96 120
572 778. Payment of a deposit, or full payment, indicates acceptance by the client of the following
Terms and Conditions. Please read them carefully and retain with your travel documents.

1. BOOKING, CONFIRMATION AND PAYMENT PROCEDURE
How to Book

1.1 To secure your booking, please complete and sign the True North Journeys Client Reservation
Form and send it to True North Journeys with a non-refundable deposit. Any variation to deposit
amounts will be advised at the time of booking.

Prices and Availability

1.2 All True North Journeys destinations are subject to availability and price variation until the final
balance is paid. Prices are subject to variation if there are increases due to governmental action,
additional taxes, exchange rate fluctuations, and increase in airfare components or fuel surcharges
levied by transportation companies within the destinations.

1.3 Prices are expressed and payable in Australian Dollars.
Confirmation and Special Requests

1.4 A contract will exist as soon as True North Journeys confirms your arrangements in the form of
a Confirmation Invoice either by mail or email within 48 hours of your deposit and Reservation Form
being received.

1.5 Special Requests should be indicated on the Reservation Form or made in writing. True North
Journeys will endeavor to meet all requests, but cannot guarantee that they will be met; neither will
the Company be liable if any Special Request is not met.

Payments in addition to Booking Fee in 1.1 and when payments are due

1.6 Payment of Initial deposit of $2,000 is required with registration form. Final balance is due 60
days prior to journey departure.

1.7 If any payment is not received by the due date, True North Journeys reserves the right to treat
the booking as cancelled and subject to the applicable cancellation charges and fees as shown in
2.1. True North Journeys accepts no responsibility for loss incurred due to automatic cancellation or
failure of email or postal delivery.
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1.8 True North Journeys guarantees that once it has received your full payment there will be no
increase in the Price of your program, except on introduced governmental taxes.

1.9 “Commencement of Journey” in 1.6 and 2.1 means the first day of the journey at a time before
the journey starts.

2. CANCELLATION AND AMENDMENTS
Cancellation Charges

2.1 Any request for cancellation must be received in writing by True North Journeys either by letter,
facsimile or email. Reservations cancelled at any time after confirmation are subject to the forfeit of
the deposit paid, including any additional payments required by third party suppliers. Cancellation
charges are payable by the client, based on the number of days notice of cancellation prior to
departure from Australia.

Notification Period Charge

Initial Deposit $2,000.00 Non refundable
Balance due 60 Days to departure date

45-60 Days to departure date 50% of cost of Balance retained
45 Days to departure date Non Refundable

Minimum Client Numbers

2.2 Some of True North Journey’s destinations are based on a minimum number of clients travelling
together. This will be clearly stated in the respective journeys itinerary. If this minimum is not
reached, the Company reserves the right to cancel the departure and offer an alternative date, or
the same date with a supplementary charge.

Journey Changes

2.3 True North Journeys may be obliged to cancel your arrangements due to circumstances beyond
its control. These may be for reasons out of our control (such as technical problems with
transportation, war (whether declared or not), threat of war, riots, civil disturbances, strikes,
disasters, terrorist activities or threat of such). In such cases, True North Journeys will inform its
clients as well as its appointed agents without delay and offer clients the choice of an alternative
journey of comparable standard, if available, or a prompt and full refund of all monies.
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2.4 As True North Journeys’ destinations are planned many months in advance, some changes
may be unavoidable, due to circumstances beyond its control, such as delays in departures caused
by technical problems, weather conditions, over booking or closure of a hotel, strikes, riots or
omitting a city or part of the itinerary due to a local situation. In such cases it will offer comparable
alternative arrangements. If any of the of the circumstances listed above occur during the course of
the journey, True North Journeys reserves the right to alter the itinerary accordingly and no
compensation will be paid. If your journey must be curtailed due to circumstances out of our control,
reparation costs will be met out of unused accommodation and other associated journey prices.

Unused Services

2.5 The Company cannot give any allowance or refund for meals, accommodation, excursions,
activities etc. not taken when they are incorporated within the price of the client’s journey. No refund
can be made on lost, mislaid or destroyed travel documents or vouchers.

3. TRAVEL DOCUMENTATION

3.1 Passport, Visa and Health requirements are the responsibility of all individual clients. Many
countries require that foreign nationals entering hold a passport with at least six months validity,
from date of arrival. Visas maybe required and True North Journeys will assist in providing
information based on the information supplied by you in the Client Reservation Form. This
information as well as other related information supplied by True North Journeys or its appointed
agents is supplied in good faith; however it should be treated as a guideline only. Further
information or assistance can be obtained from the following Commonwealth of Australia’'s web
sites - Australian Department of Foreign Affairs & Trade - www.smartraveller.gov.au or
www.dfat.gov.au/visas/index.htm.

3.2 The final responsibility for ensuring documentation is correct is that of the individual client. True
North Journeys will not be held responsible for documentation lost by a third party. Any charges
associated with reissue and re-sending of documentation will be at the expense of the individual
client.

4. TRAVEL INSURANCE

4.1 1t is your responsibility to take out premium personal travel insurance covering personal liability,
personal accident and medical expenses. This is compulsory before commencing the journey with a
copy of the required documentation to be held by True North Journeys.

5. GOODS AND SERVICES TAX

5.1 The journeys offered by the TNJ maybe exempt from Australian Goods and Services Tax as the
goods and services are provided outside of Australia. However, for goods and services and other
items connected with Australia, Goods and Services Tax will apply. This is subject to change at any
time should legislation be enacted affecting the current treatment of the Australian Goods and
Services Tax upon the goods and services provided.
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6. RESPONSIBILITIES

6.1 True North Journeys does not own or operate any of the accommodation, transportation or
other facilities used in connection with its journeys. Therefore True North Journeys cannot accept
liability for negligence of the staff of these companies. The journeys information has been compiled
with all reasonable care; it is accurate to the best of the TNJ knowledge and is presented in good
faith.

6.2 True North Journeys makes arrangements with hotels, transportation companies and other
independent parties in the creation of its journeys. These parties are independent suppliers of
services over whom TNJ has no direct control. True North Journeys is not liable in the event of any
failure by any person or company to render any transportation, accommodation or other services to
be provided or for expenses incurred due to delays caused by weather, strikes, war, Ccivil
disturbances, natural disasters, flight delays, government actions, mechanical failures or any Acts
of God.

6.3 The client waives any claim against True North Journeys for any damage to or loss of property,
or injury to, or death of, due to any act or negligence of any airlines, surface transportation
companies, hotels or any person rendering any of the services or accommodation included. True
North Journeys cannot be held responsible for any claims, losses, damages for delay of baggage or
other properties, inconvenience, loss of enjoyment, upset and disappointment, distress or
frustrations, whether physical or mental, resulting from the act or omission of any party providing
services. True North Journeys takes all reasonable steps to ensure that third party companies
providing services maintain standards that are acceptable within the norm in each locality. All
services are subject to the laws of the countries in which these services are rendered. In the event
of a service being withdrawn by any of the Company’s suppliers, True North Journeys will have no
responsibility beyond refunding monies paid by the client.

7. LIMITATION OF LIABILITY

7.1 True North Journeys’ role in relation to your arrangements is limited to facilitating your booking
and arranging appropriate documentation, payments and refunds as applicable. True North
Journeys accepts responsibility for the performance of this role and for the negligence of its
employees. However, to the maximum extent permitted by law, True North Journeys disclaims all
liability for any technical errors, corruption of any data, unauthorised access to your personal data,
inaccuracies in information supplied by third parties, or failure by the Company to complete
bookings where that failure is due to circumstances beyond its control.

7.2 True North Journeys accepts no responsibility or liability for any failure or delay on the part of
any third party in providing arrangements to you where your booking has been properly processed
by it; nor is the Company responsible for any acts or omissions of other third parties in the course of
delivery of such arrangements.

Where TNJ is liable to you under these terms and conditions its liability will be limited to providing
the relevant booking services again or to refunding money paid in relation to services not provided
because of the Company’s default.
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Where refunds are due to you from third party suppliers of travel products or services, True North
Journeys will provide reasonable assistance to you in claiming such funds from those suppliers.

Under no circumstances will True North Journeys be liable for direct, indirect, consequential or
incidental damages including but not limited to lost profits or savings or damages for
disappointments.

8. CONSUMER CLAIMS

8.1 If you are unhappy with any aspect of True North Journeys arrangements whilst you are
traveling, you must address your complaint immediately to True North Journeys as shown on your
registration form within thirty (30) days of your return to Australia. Failure to take either of these
steps will deny True North Journeys the opportunity to resolve the problem immediately and/or
investigate it properly. In consequence, this may affect your rights under these Terms and
Conditions.

9. GOVERNING LAW

9.1 These Terms and Conditions and any matters arising from them are governed by the laws of
Queensland and are subject to the jurisdiction of the Courts of Queensland, Australia.

10. CHANGES TO TERMS AND CONDITIONS

10.1 True North Journeys has the authority and the right to at anytime as it sees fit to change or
modify all or any part of these terms and conditions.

11. NO WAIVER

11.1 Failure or omission by TNJ at any time to enforce or require strict or timely compliance with
any provision of this agreement will not affect or impair that provision, or the right of the company to
avail it of the remedies it may have in respect of any breach of the provision, in any way.

12. SEVERABILITY

12.1 Any provisions of this agreement which is or becomes illegal, void or unenforceable will be
ineffective to the extent only of such illegality, void ness or unenforceability and will not invalidate
the remaining provisions.

13. NO ASSIGNMENT
13.1 The client may not assign this agreement without prior written consent of the company.
14. ENTIRE AGREEMENT

14.1 This agreement constitutes the entire agreement between the parties concerning the matters
dealt with pursuant to this agreement. For the avoidance of doubt, this agreement supersedes all
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provisions, covenants, agreements, warranties, representations, negotiations and understandings
with respect to the matters dealt with in this agreement.

I have carefully read and understand the foregoing Terms and Conditions of True North
Journeys Pty Ltd and in signing this application, | understand and accept these Terms and
Conditions:

Signature of Participant Date Print Name

7

<——genorthjourneys

ABN:- 96 120 572 778

85 Bromley Street, Kangaroo Point 4169. Queensland. Australia.

Phone: 61 433 512222 | info@truenorthjourneys.com.au | Fax: +61 7 38919090




ACKNOWLEDGEMENT AND ASSUMPTION OF RISK, RELEASE AND INDEMNIFICATION

AGREEMENT

In consideration of the services provided by True North Journeys Pty Ltd, its shareholders,
directors, officers, employees, agents, volunteers, participants and all other persons or entities
associated with in any capacity on its behalf (collectively referred to as “TNJ”, | hereby agree to
release, indemnify and discharge TNJ, on behalf of myself, my heirs, assigns, personal
representation and estate and for all members of my family, including minor children, as follows:

1.

I acknowledge that jungle trekking, rock climbing and mountaineering entail known and
unanticipated risks that could result in physical or emotional trauma, injury, paralysis, death
or damage to myself, property and/or third parties. Although TNJ has taken reasonable
steps to provide me with appropriate equipment and skilled guides, | understand that such
risks cannot be eliminated without jeopardizing the essential qualities of the activity.

The risks include, among other things: the hazards of traveling in uneven mountainous
terrain and slips and falls; being struck by rock fall or other objects dislodged or thrown from
above, the use of climbing ropes and equipment; the forces of nature; including lightning;
weather changes; the risk of falling off the rock; mountain; river levels; bamboo river rafting;
the risk of exposure to insect bites; the risk of altitude and cold including frostbite; acute
mountain sickness; cerebral and pulmonary edema; my own physical condition; and the
physical condition associated with this activity. Additional dangers may include the hazards
of traveling in the Third World; accident or illness in remote places without access to
emergency medical facilities; war, terrorism and other forces. | understand that this
description of these risks is not complete and that other unanticipated risks may occur.

Furthermore, TNJ has a difficult job to perform. It seeks safety but is not infallible. It might be
unaware of my or another participants’ fitness or abilities. It might misjudge the weather or
other environmental conditions. It may give incomplete warnings or instructions and
equipment being used might malfunction. | acknowledge that engaging in this activity may
require a degree of skill and knowledge different than other activities and | have
responsibility as a participant. | acknowledge that TNJ has been available to more fully
explain to me the nature and physical demands of this activity and the risks, hazards and
dangers associated with this activity.

| expressly agree and promise to accept and assume all of the risks existing in this activity.
My participation in the activity is purely voluntary, and | elect to participate in spite of the
risks.

| hereby voluntarily release, forever discharge and agree to indemnify and hold harmless
TNJ from any and all claims, demands or causes of action which are in any way connected
with my participation in this activity or my use of TNJ’'s equipment or facilities including any
such claims which allege negligent acts or omissions of TNJ.

Should TNJ or anyone acting on their behalf be required to incur legal fees to enforce this
Agreement, | agree to indemnify and hold them harmless for all such fees and costs.

_ 7 10

Ve ¥
<—fruenorinjourneys

ABN:- 96 120 572 778
85 Bromley Street, Kangaroo Point 4169. Queensland. Australia.
Phone: 61 433 512222 | info@truenorthjourneys.com.au | Fax: +61 7 38919090




5. | certify that | am willing to assume the risks of any medical or physical condition | may have.

6. | understand that TNJ may contract with independent contractors to provide services on the
trip or activity, including transportation, travel services and guide services. | understand that
TNJ has no control over and accepts no responsibility for the actions of any independent
contractor involved in providing services on the trip/activity.

This Acknowledgement and Assumption of Risk, Release and Indemnification Agreement and any
matters arising from them are governed by the laws of Queensland and are subject to the
jurisdiction of the Courts of Queensland, Australia.

NO WAIVER

Failure or omission by TNJ at any time to enforce or require strict or timely compliance with any
provision of this agreement will not affect or impair that provision, or the right of the company to
avail it of the remedies it may have in respect of any breach of the provision, in any way.

SEVERABILITY

Any provisions of this agreement which is or becomes illegal, void or unenforceable will be
ineffective to the extent only of such illegality, void ness or unenforceability and will not invalidate
the remaining provisions.

NO ASSIGNMENT
The client may not assign this agreement without prior written consent of the company.
ENTIRE AGREEMENT

This agreement constitutes the entire agreement between the parties concerning the matters dealt
with pursuant to this agreement. For the avoidance of doubt, this agreement supersedes all
provisions, covenants, agreements, warranties, representations, negotiations and understandings
with respect to the matters dealt with in this agreement.

By signing this document, | acknowledge that if anyone is hurt or property damaged during
my participation in this activity, | may be found by a court of law to have waived my right to
maintain a lawsuit against TNJ on the basis of any claim from which | have released them
herein. | have had sufficient opportunity to read this entire document. If any part of this
Agreement is deemed unenforceable, all the parts shall be given full affect to the extent
possible.

I have read and understand it, and | agree to be bound by its terms.

Signature of Participant Date Print Name
Phone: 61 433 512222 info@truenorthjourneys.com.au Fax: +61 38919090
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TrUenOrThJourneys

a destination somewhere

MEDICAL FORM

PERSONAL DETAILS

Family Surname Blood Type
First Name Weight (kg)
Middle Name Height (cm)
Date of Birth

PERSONAL HISTORY AND HEALTH
o Do you feel you are presently physically prepared for this trip? Yes

o Evaluate your general health (please circle)

No

e Evaluate your general fitness/strength (please circle) poor average good excellent

¢ How much exercise do you currently do per week? (please circle)

Walking 1 2 4 6 8 10 more hours a week
Gym (weights) 1 2 4 6 8 10 more hours a week
Other sports 1 2 4 6 8 10 more hours a week
¢ If no, are you prepared to undertake a specific pre trek training programme? Yes No
e If yes, how much time can you spare each week to train?
1 2 4 6 8 10 more hours a week
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e Do you have any current medical iliness or disabilities that require the regular care of a doctor?

Yes No
Details: ------------------o-mmmee- -
¢ Do you have any allergies: to food, bites, stings, or drugs?
Yes No
Details: -----------=---mmmmmmme- -
e Are you allergic to penicillin?
Yes No

Details; --------==mmmmmmmm oo -

e Are you currently taking medication? If yes, list all the medications you are taking currently and
the dosages

Yes No
Details: -----------=--=mmmmmmme- -
e Have you been hospitalized or had any surgery in the last five years?
Yes No
Details: ------------------m-mmm - -
¢ Do you have any respiratory or heart problems?
Yes No
Details: --------------=-=-=-m-momom- -
e Are you a diabetic?
Yes No
Details: -----------=--=-=-mnmmme- -
e Do you suffer from epilepsy or seizures of any kind?
Yes No

Details; -------=====mm-cmmmmeeeee- -

e Do you have any physical or mental limitations that might preclude you from this trip?
Yes No

Details; --------==mmmmmmmm e -

Are you pregnant?
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Details; --------==mmmmmmmm oo

Yes

No

¢ Do you have any infections or infectious disease?

Details; -=---======mmmmmmmmmeeeee-

Yes

No

e Do you have or have you ever had?

Arthritis  Muscular pain Cramps Stroke Hernia Glandular Fever
Rheumatic Fever Dizziness or fainting High Blood pressure Asthma
Palpitations or pains in the chest
e Do you smoke?
Yes No
e If yes, how many? 1 2 5 10 15 more
e Any pain or major injuries particularly to the following areas?
Neck Knees Ankles Back
¢ | believe all the information to be true and correct?
Yes No
Name: ==-==-=m=smmeeemmmem e oo e
Signed: -
B (S
Witness Name & Signed: ------mnmmmmm oo oo
DOCTOR CLEARANCE
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Our client is planning on undertaking a journey into a remote jungle. There will be many steep
mountains. It is a strenuous trip requiring extended periods of endurance exercise in challenging
terrain. Approximately 4-5 days.

They will be away from a hospital medical support during this time. Medical assistance will be via
our wilderness trained pathfinders. We also have a wilderness first aid kit with us. Evacuation is
possible by foot or helicopter, subject to weather.

We would like to be sure that each of our clients are in adequate physical and mental condition for
the journey. We would also like to make sure that our pathfinders is fully informed and alerted to
any possible health problems. We would appreciate your evaluation of the following.
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DOCTOR DETAILS

Name:

Qualifications: ==-====mmm e

Phone No: Fax No:

Contract Address:

Email Address:

Signed:

PERSONAL HISTORY AND HEALTH

¢ How long have you been treating our client?

e Overall physical condition of our client?

o Ability of our client to participate on the intended trip?

¢ Any medical conditions of our client you feel the expedition team should be aware of?

o Isthere any reason why our client should not attend this trip?

CLIENT / PATIENT MEDICATION

In the unlikely event of a serious wilderness emergency the pathfinder may need to provide
advanced first aid without immediate access to a doctor or the inability to gain a comprehensive
medication history. To the best of your knowledge is there any reason why your patient should not

receive any of the following medication (circle):

Antibiotics Yes No If yes, Please explain:

Acetazolamide Yes No If yes, Please explain:

Aspirin Yes No If yes, Please explain:
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Antinausea
Benozodianzepines
Dexamthasone
Nifedipine
Non-steroidal

Anti inflammatory
Local anaesthetic
Paracetamol
Antihistamines
Sulphur drugs

Any other medication

Known allergies

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No

No

No

No

If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:
If yes, Please explain:

If yes, Please explain:

Sometimes our trek medic needs to clarify issues relating to a client’s medical history. Can our trek
medic contact you to discuss these issues if needed? OK

RETURN

NO

POST 85 Bromley Street, Kangaroo Point 4169. Queensland. Australia.

Phone: 61 433 512222
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